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Nestled within the exclusive Playacar complex, you'll discover the enchanting 

Sandos Playacar Resort, an all-inclusive hidden gem that promises unforgettable 

experiences for guests of all ages. This splendid resort graces the most expansive and 

captivating white sand beach in the area, where you can fully immerse yourself in the 

All Playa Experience. 

This experience boasts a rich array of day and evening activities suitable for guests of all 

ages, a well-supervised Kids Club, a "Lite Teen Club" brimming with arcade and video 

games, as well as a diverse selection of restaurants and bars. Families are in for a treat with 

our unique oceanfront family pool area, featuring an infinity pool, a delightful beachfront 

snack bar, and an exhilarating waterpark. For those yearning for a more tranquil and serene 

ambiance, the resort also offers the Select Club, Adults Only (18+). This exclusive option 

comes with an adults-only beachfront pool and beach area, adorned with premium amenities 

and services to ensure a relaxing getaway.
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Beachfront locations

Family accommodation options that 
can sleep up to 5 people

Family beach & pool areas 

Adults-only Select Club with exclusive 
beachfront accommodations and 
private areas

Free wifi 

Spa & fitness center 

2 mini aqua parks

9-hole mini golf course 

24 hour in room dining with minibar

3 snack restaurants 

Cupcake Cafe and Chayita 
Burrito Bar

Teens Club | Kids Club 

8 dining options 

6 bars & lounges

PROPERTY OVERVIEW | Things to do: 
ACTIVITIES
Sports activities: tennis, pickleball, 
and paddle courts (equipment 
available upon request). volleyball, 
paddleboarding, kayaking, and more.
 
Enterteinment Team: Kids Club, Lite 
Teen Club, shows at the Gran Plaza and 
theme parties. 

The “Eclipse night club” an exclusive 
space space for adults (+18) with music, 
open bar and dancing (10:00 pm to 
01:00 am)

POOLS
10 Pools, including 1 exclusively for 
Select Club Adults Only section 
guests & 5 for children.
2 Water Parks with 5 slides
 (** height restriction of 1.10m / 3 
feet 7 inches applies). 

SPA (18+)
INCLUDED: 
Fully Equipped gym
WITH SURCHARGE
Sauna, jacuzzi, hydrotherapy area, 
and a steam bath
22 treatment rooms
Massages, facials, and body treatments 
Beauty parlor 
Temazcal 

EXPLORE*
Nearby golf course
Eco-archaeologist & Adventure packages
Tulum & Coba
Riviera Maya’s best attractions nearby
5th Ave. Playa del Carmen
Various local excursions
Fishing tours, scuba diving, & snorkeling

*Fees apply

CUISINE AND COCKTAILS 
Festival Grand Buffet - International buffet 
Il Piemonte - Italian specials à la carte
Asiana - Oriental specials à la carte
El Gaucho - Argentinian steak house
Fogo de Janeiro - Brazilian Rodizio 
Le Gourmet - French specials à la carte
Gourmex - Mexican specials à la carte
Chayita Mexican Grill - Burritos, tacos, 
and salads
Cupcake Café - Coffees, smoothies, 
and desserts
Ocean Front (Bar & Snack)
Riviera Blue Pool Bar 
Lobby Bar Riviera
2 swim-up bars
La Bambola Bar

WEDDING LOCATION
Beach location (max. 100 people)
Garden location (max. 100 people)
Lobby terrace (max. 70 people)

Live the All Playa Experience

ALL-INCLUSIVE FEATURES
All Playa Experience features daily 
activities on the beach and by the pool, 
plus daily live performances at night.

All meals Buffet (Breakfast, Lunch 
Buffet & Dinner), a la Carte restaurants 
and snacks.

24-hour in-room dining for breakfast, 
lunch, dinner & everything in between. 
(Does not include alcoholic beverages).

Unlimited domestic & select international 
beverages, soft drinks, wine, and 
cocktails from 08:00 am to 1:00 am.

Supervised  kids'  club,  2  children’s pools, 
puppet theater, playground, PlayStation,  
tree  clubhouse, crafts, children's  movies,  
TV,  and  sports activities. 09:00 AM a 

05:00 PM Ages 4- 10  Years  –  
Maximum 4 hours per day.
 
Lite Teen Club for teenagers 10-17 years 
old, with arcade games, videogames, 
and soda bar (03:00 pm - 11:00 pm).

Miniature Golf with equipment included.

Games: billiards, ping pong, backgammon, 
chess, dominoes, cards & more.

Full program of activities with our 
Entertainment team.

Daily activity program offering aerobics 
classes, stretching, beach activities, 
pool games, water aerobics, bike tours, 
spinning and more.
 

Spacious Gymnasium with Life Fitness 
equipment (Exclusively for guests 
over 18 years).

Water sports center with: Scuba diving 
(Demonstration for an additional 
charge, at the indicated location, 
available once per stay.) Snorkel 
equipment (ID  required, 1 hour per 
day), Sailing and kayaks (equipment 
only), (classes not included) All 
activities have a safety fee.

Nightly entertainment, shows and 
theme nights at La Plaza.

Taxes and gratuities included.



ACCOMMODATIONS

Live the All Playa Experience

SELECT CLUB ADULTS ONLY 
Exclusive Section for Adult Guests (18+)
This exclusive adults-only area is 
close to the beach and offers optimal 
privacy from the rest of the resort.

EXCLUSIVE SELECT CLUB 
ADULTS-ONLY AREAS
Exclusive pool area with a bar.
Exclusive adults-only beach area 
with sun loungers and hammocks.
Select Club Adults Only breakfast.
2 Premium Clubs that offer selective 
services such as: Concierge services 
(at the Meeting Point area), premium 
liquor bar, healthy bar, canapés, 
coffee service and a living room with 
TV, WiFi included.

ALL ROOMS INCLUDE:
Balcony or Terrace
Sitting area
24-hour in-room dining
In-room safe
Bathrobes
Iron and ironing board
Hairdryer
Telephone
Air conditioning
Coffee maker
Water dispenser at 
room temperature
Minibar
Cable TV

244 ROOMS SELECT SUPERIOR ADULTS 
ONLY
Description: Beautiful and spacious rooms 
situated just steps away from the pool and 
beach area. Two double beds or one King 
size bed. 
Max Capacity: 2 Adults (Minimum age 18 years old)

45 SELECT OCEANFRONT ADULTS ONLY
Description: Oceanfront situated closest to 
the Caribbean Sea. Two double beds or one 
King size bed
Max Capacity: 2 Adults (Minimum age 18 years old)
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HACIENDA SECTION

Surrounded by lush flora that 
re-creates the ambiance of a 
Mexican Village. Haciendas are a 
perfect choice for those who wish 
for a quiet stay in a unique and 
private setting in Playa del Carmen.

 

ALL ROOMS INCLUDE:
Shared outdoor swimming 
pool and jacuzzi
Balcony or terrace
Integrated living area
Elegant rattan loungers/chairs
Coffee maker
Water dispenser at 
room temperature
Minibar
Iron and ironing board
42” plasma TV with satellite
Air conditioning
Plush bathrobes
In-room safe
Bathroom with shower
iPod docking station
Shared sundeck
24-hour in-suite dining
Nightly turndown service

35 HACIENDA ONE BEDROOM SUITE 
Description: Spacious one-bedroom suites 
with a separate living room and dining 
room table with king-size beds, integrated 
living room area with a sofa bed and 
elegant modern rattan furniture on the 
balcony or terrace, sleeps up to 5 guests 
(max. 4 adults/teens 13+ years)

20 HACIENDA JUNIOR SUITE
Description: Spacious Junior Suites with two 
double beds or one king-size bed with a sofa 
bed and balcony or terrace overlooking the 
lush tropical vegetation.
Sleeps up to 5 guests (max. 4 adults/teens 
13+ years)

RIVIERA FAMILY ACCOMMODATIONS 

390 spacious junior suites with two 
double beds or one King Size bed 
await you at Sandos Playacar. 

All Suites feature a hydro massage 
tub and a private balcony or terrace, 
ideal for viewing the pool or the 
exuberant native flora. Connecting 
suites are available upon request 
and are subject to availability. 

ALL ROOMS INCLUDE:
Balcony or terrace
Coffee maker
Water dispenser at 
room temperature
Vanity mirror
Hairdryer
Minibar
Plasma TV with satellite
Air conditioning
Plush bathrobes
In-room safe
Iron and ironing board
Telephone
24-hour in-suite dining
Jetted bathtub

191 RIVIERA FAMILY KING JUNIOR SUITES 
Description: Spacious Junior Suites with one 
king-size bed and a bunk bed for 3. Sleeps up 
to 5 guests (max. 4 adults/teens 13+ years)

199 RIVIERA FAMILY QUEEN JUNIOR SUITE 
Description: Spacious Junior Suites with two 
queen beds and a sofa bed.
Sleeps up to 5 guests (max. 4 adults/teens 
13+ years)



ACCOMMODATIONS

PLATINUM TOWER ADULTS ONLY (+18)

Discover the exclusivity of the new 
Platinum Tower at Sandos Playacar, 
an adults-only space (+18) designed 
to provide maximum comfort. With 
a total of 40 elegant and spacious 
rooms, including options with a King 
or Queen bed and a private balcony, 
and offering views of the sea or the 
gardens. Perfect for an experience 
of unparalleled rest and privacy, 
these rooms invite you to live unique 
moments in a privileged environment.

Suites Measurements: 50 m2
Balcony size:  10 m2

ALL SUITES INCLUDE:

50-inch SMART TV
Wi-Fi
Minibar
24-hour room service
Signature coffee maker
Vanity mirror
Hair dryer
Premium bathroom amenities
Iron
Ironing board
Individual air conditioning 
control
Bathrobe and slippers
Safety box
Bluetooth music network
Private balcony
Exclusive concierge service at 
extra cost
Exclusive discounts
Personalized support with 
dinner reservations

2 PLATINUM MASTER SUITE OCEAN FRONT

2 PLATINUM QUEEN JUNIOR SUITE OCEAN FRONT

6 PLATINUM KING JUNIOR SUITE OCEAN FRONT

6 PLATINUM MASTER SUITE

6 PLATINUM QUEEN JUNIOR SUITE

16 PLATINUM KING JUNIOR SUITE

2 PLATINUM KING JUNIOR SUITE*

Minimum occupancy: 1 Adult
Maximum occupancy in King rooms: 3 Adults
Maximum occupancy in Queen rooms: 4 Adults
 
*Handicap rooms.

Live the All Playa Experience

Platinum Tower Adults Only (+18)



All Playa  Experience
Live the

Riviera Family
King Junior Suite

Select
Oceanfront
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