Contact Information

In the panel there is the option Contact, Civitatis offers different ways to be in
contact with the Travel Agent.

e | have a booking: if the Travel Agent needs to contact the provider of the
transfer, tour, etc., or to contact Customer Service.
e Before booking: if the Travel Agent needs more information about an activity

or has any doubt.
e My Agency Account: if the Travel Agent needs support with something related

with their account/profile.
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Civitatis Customer Service works 24/7
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Spain: +34 91 078 25 32




