
TOGETHERNESS

ALL-IN LUXURY®

All-in Luxury® features elegantly styled suites, 
world class reservation free dining and 
exceptional amenities within this luxury property. 
Hideaway at Royalton Riviera Cancun’s All-in 
Luxury® concept includes:
•	 343 modern luxury rooms and suites
•	 Unlimited reservation-free dining
•	 Unlimited international and local liquors
•	 Royalton signature DreamBed™ with high 

thread count sheets
•	 All-In Connectivity™ with free high-speed Wi-

Fi resort wide for all your devices and in-room 
USB charging stations

•	 Royalton Signature rain shower
•	 24 hour Room Service
•	 Sports Event Guarantee™
•	 Satellite television with specialty channels
•	 Fitness center with modern equipment
•	 Daily entertainment and nightly shows
•	 Non-motorized watersports
•	 World Class Royal Spa ($)
•	 Private pool and bar with waiter service
•	 Exclusive beach area for Hideaway Guests 

with waiter service
•	 Exclusive breakfast, lunch and dinner at 

Dorado restaurant
•	 Personalized check-in/check-out in the 

Hideaway Lounge
•	 Full access to neighboring Royalton Riviera 

Cancun

UPGRADE TO DIAMOND CLUBTM

Receive an exclusive vacation experience with an 
upgrade to Diamond Club™. This premium level of 
service features the comfort of anticipatory service, 
exclusive à la carte restaurants and bar areas, as 
well as the shimmering pool and pristine beach 
areas for the sole use of Diamond Club™ guests.  

•	 Preferred room locations 
•	 Butler service
•	 Private pool for Diamond Club™ guests 
•	 Nightly turndown service
•	 Preferential reservations in à la carte restaurants
•	 Exclusive beach area with dedicated bar and 

waiter service
•	 Distinctive wrist bracelet
•	 Personalized check-in and check-out at the 

lounge
•	 Early check-in and late check-out (subject to 

availability)
•	 Diamond Club™ Lounge private access
•	 Selected premium drinks menu available in 

lounge (some restrictions apply)
•	 Daily continental breakfast service in lounge 
•	 Evening hors d’oeuvres and afternoon snacks 

including decadent desserts in lounge
•	 Upgraded room service menu
•	 Selection of pillows from The Royal Spa pillow 

menu
•	 Upgraded robes and slippers in room
•	 Exclusive discounts on spa treatments and 

services (restrictions apply)
•	 Selection of in-suite liquors (one bottle per week)
•	 Hydrotherapy for one hour per person per stay. 

(Based on availability) 
•	 Upgraded mini-bar restocked daily (according to 

consumption)

* Only for Presidential Suites and upper room categories

Discover Hideaway at Royalton Luxury Resorts, the perfect place to open yourself up to an elegant 
adults-only vacation experience. Savor gourmet cuisine, artfully prepared cocktails and enjoy the 
impossibly blue ocean, doing as much or as little as you’d like. Delight in the freedom of spontaneity 
with the perfect mix of daily water sports, fitness programs, yoga on the beach, or mixology classes 
beside the pool and unforgettable evenings of sunset champagne toasts, world-class dining and 
incomparable entertainment.
Unwind in your preferential accommodations, a spacious Jacuzzi tub for two to enjoy, Royalton 
premium DreamBeds™, high thread count sheets and 24 hour room service. Hideaway guests are 
promised elevated privacy and an enhanced quality of service plus extras which include afternoon 
hors d’oeuvres, and exclusive a la carte restaurants.

LUXURY ACCOMMODATIONS
All of our 343 luxurious rooms and suites offer:

	• Exclusive DreamBed™ with high thread count 
sheets

	• Royalton Signature rain shower
	• USB charging stations
	• Free high speed Wi-Fi resort wide for all your 
devices

	• In-room electronic safe
	• Satellite television including specialty channels

	• Minibar
	• 24 Hour Room Service
	• Each room features a balcony or terrace
	• Plus other amenities like iron and board,hair 
dryer, etc. (coffee maker under request)

	• A/C with individual thermostat and ceiling fan
	• In-suite Jacuzzi soaker tub

Room Categories Hideaway Diamond Club™ Occupancy

Luxury Junior Suite ü ü  Max. 4 | Adults 4

Luxury Suite - ü Max. 4 | Adults 4

Honeymoon Suite - ü Max. 2 | Adults 2

Luxury Presidential One Bedroom Suite - ü Max. 4 | Adults 4



ACTIVITIES & FACILITIES

Our All-in Luxury® vacations include daily activities 
and nightly entertainment as well as non-motorized 
watersports such as snorkeling, kayaking, and an 
introductory scuba diving lesson.

MODERN FEATURES

Sports Event Guarantee™
Watch the most popular North American and 
European sporting events on our modern flat 
screen televisions.
All-In Connectivity™
All-In Connectivity™ with free high-speed WI-FI 
resort wide for all your devices and in-room USB 
charging stations.

THE ROYAL SPA ($)

The Royal Spa is the ideal place to relax and 
rejuvenate yourself while on vacation. Spend a few 
hours getting pampered with our comprehensive 
spa packages or drop in for a 30 minute express 
treatment. The Royal Spa has a hydrotherapy 
circuit and a full range of massage, body and facial 
treatments. Our beauty center offers luxurious 
manicure, pedicure, waxing, make-up and 
hairstyling services.

MEETINGS & SPECIAL EVENTS ($)

If you’re planning a business meeting or incentive 
trip, our professional event planners will be on-site 
to ensure no detail is overlooked. Our air-conditioned 
conference and banquet facilities can comfortably 
host meetings, events, private dinners, and functions. 
For more information or a quote on your next event 
contact groupdesk@bluediamondresorts.com
EXTRA SERVICES ($)

Casino*
Spend an evening the elegant casino area, 
designed to provide an exciting experience on a 
night of fun gaming. Royalton Riviera Cancun’s 
stunning casino has a variety of slot machines and 
table games so no matter your level of play, you’ll 
find something that’s right for you!
Online Room Selection*
Guests can pre-select the room in the category 
they’ve booked before leaving home.

* Charges apply.

LUXURY WEDDINGS
& HONEYMOONS

Hideaway at Royalton Riviera Cancun is an ideal setting 
for romance, whether it’s a honeymoon, an anniversary, 
or just a quiet getaway. Our wedding gazebos, located on 
the beach, offer an unforgettably romantic backdrop for 
your special day.
Exchanging vows in a breathtaking setting is easy with 
our wedding planning service. From a wedding gazebo 
to lush garden setting, we can accommodate a small 
intimate gathering or a lavish gala event.
Email: weddingplanner@royaltonresorts.com

LUXURY DINING

Treat your palate to a flavour sensation feasting 
on cuisines from around the world at our eleven 
restaurants including a large buffet, signature 
C/X Culinary Experience ($), and a variety of à 
la carte restaurants.

Gourmet Marché | International Buffet
Dorado | Seafood & Grill
Hunter Steakhouse
Zen | Teppanyaki & Asian Cuisine
Ocean Point Bistro
Grazie Italian Trattoria
Armadillo | Tex-Mex Cuisine
Caribbean Grill | Caribbean Cuisine
Taj | Indian Cuisine
Agave | Mexican Cuisine
C/X Culinary Experience ($) | Chef’s Table 
SCORE Sports Bar and Lounge

INTERNATIONAL DRINKS

Our guests are never far from refreshments with 
our onsite themed bars and café. Hideaway 
guests also have access to all restaurants in 
the Royalton Riviera Cancun Resort & Spa:
Hideaway (swim-up) Bar - Adults Only
Pisces Swim-up Bar
Aquarius
Hideaway Diamond Club™ Lounge - Adults Only
Hideaway Beach Bar - Adults Only

BARS AT ROYALTON RIVIERA CANCUN
Lobby Bar
Martini Mix
Tides | Beach Bar
Sands | Beach Bar
Nautica | Beach Bar
Dips | Pool Bar
Chill | Swim-Bar
Encore | Swim-Bar 
XS Disco Bar | Disco Bar
Diamond Club™ Lounge
Diamond Club™ Beach Bar

CAFES AND MORE

Caffe Lounge | Coffee Shop

www.royaltonresorts.com

LUXURY EXTRAS EXCLUSIVE TO ALL GUESTS AT HIDEAWAY

Luxury Extras
	• Concierge service
	• Personalized check in and check out

Personalized Beach and Pool Area Extras
	• Afternoon hors d’oeuvres served poolside
	• Exclusive pool area
	• Water spritzers
	• Fresh cold towels
	• Exclusive bar and beach area with waiter service


