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Going on vacation should be about kicking back and relaxing without a care in the world. At Sandos Cancun, 
guests leave their worries as soon as they walk through the doors of paradise, arriving at a gorgeous, welcoming 
lobby ready to start off an effortless check-in. Situated in the famous Cancun Hotel Zone between the warm 
Caribbean Sea and breathtaking Nichupte Lagoon, guests at Sandos Cancun can dive into an exclusive vacation 
unlike any other. Upscale but unassuming, the ambiance draws travelers to the resort's premier beachfront 
location, steps away from the Hotel Zone nightlife and major shopping centers.  
 
Endless white sand beaches with canopies to soak up the warm Caribbean sun and 3 interconnecting infinity 
pools that allow guests to find the perfect place to refresh while overlooking the sea are just some of the things 
that compliment the resorts Wellfit Experience, a program that focuses on the well-being of its guests through 
exhilarating activities, high-class spa, a fully-equipped gym, and healthy cuisine options. Take an upscale journey 
on an all-inclusive plan, with many surprises throughout your stay: wake up early for an unforgettable sunrise 
over the pool before heading to Zango for a breakfast buffet spread that's sure to impress. St. Trop is the best 
spot for lunch with unbeatable views of the Caribbean Sea, and the resort also features several options for a 
gourmet dinner with mouthwatering dishes. Then, head to Bar One for signature cocktails and live music to wind 
down a relaxing evening. Plus, all rooms and suites feature complimentary Wifi as well as 24/7 room service.  
 
The SANDOS CANCUN offers different room and suites categories from which to enjoy the splendor of the 
Caribbean Sea and the Nichupté Lagoon. 
 
SANDOS CANCUN  
SUPERIOR ROOM 

Description: 

 
91 rooms 

The Superior Rooms offer partial views of the Caribbean & the Nichupté Lagoon. 
Equipped with 2 double beds or 1 king size bed, high quality linens, marble bathrooms 
with separate tub & shower, hair-drier, bathrobes, slippers and exclusive amenities.  
55” Flat screen TV with cable, high-speed internet Access, mini-bar (re-stocked daily), 
Lavazza coffee maker, radio-clock, safety box, scale, iron and ironing board.  Without 
balcony. 

Total surface 41,80 m2 / 450 sq ft 

Max. Capacity  3 people 

 
SANDOS CANCUN  
DELUXE ROOM 

Description: 

 
96 rooms 

The Deluxe Rooms offer partial views of the Caribbean & the Nichupté Lagoon. 
Equipped with 2 double beds or 1 king size bed, high quality linens, marble bathrooms 
with separate tub & shower, hair-drier, bathrobes, slippers and exclusive amenities.  
55” Flat screen TV with cable, high-speed internet Access, mini-bar (re-stocked daily), 
Lavazza coffee maker, radio-clock, safety box, scale, iron and ironing board. With 
balcony. 

Total surface 41,80 m2 / 450 sq ft 

Max. Capacity  3 people 
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SANDOS CANCUN  
SANDOS SUITE 

Description 

 
8 Sandos Suites 
 
 
 

Sandos Suite has a private balcony with partial views of the Caribbean Sea and the 
Nichupte Lagoon. Separate bedroom equipped with a King size bed, high quality linens, 
marble bathrooms with separate tub & shower, hair-drier, bathrobes, slippers and 
exclusive amenities.  
High-speed internet Access, Lavazza coffee maker, radio-clock, safety box, scale, iron 
and ironing board.  
Separate living area with a sofa, 55” Flat screen TV with cable, kitchenette (with 
microwave) and mini-bar (re-stocked daily). 

Total surface 800 sq ft / 74.32 m2  
Max. Capacity  3 people 
 
SANDOS CANCUN  
LAGUNA SUITE  

Description 

 
 
12 Laguna Suites  
 
 

The Laguna Suite has 2 private balconies, one with partial views of the Caribbean Sea 
and the other with Lagoon View. 
The main room is equipped with a king bed, high quality linens, sitting area, marble 
bathrooms with separate tub & shower, hair-drier, bathrobes, slippers and exclusive 
amenities, high-speed internet Access, radio-clock, security box, scale, iron and ironing 
board.  
 
The living and dining-area is equipped with a sofa, dining table for 4, 55” Flat screen TV 
with cable, and it also has a kitchenette nook with microwave, mini-bar (re-stocked 
daily) and Lavazza coffee maker. With lagoon front balcony. 

Total surface 900 sq ft / 83.61 m2  
Max. Capacity  3 people 
 
SANDOS CANCUN  
 CARIBE SUITE 

Description 

 
4 Caribe Suites  
 
 

The Caribe Suite is a 2 bedroom-Suite, Ocean Front. 
 
One bedroom holds a 1 king size bed, the other 2 double beds; both of them equipped 
with high quality linens, marble bathrooms with separate tub & shower, hair-drier, 
bathrobes, slippers and exclusive amenities. A total of three 55” Flat screen TVs with 
cable, high-speed internet Access, mini-bar (re-stocked daily), Lavazza coffee maker, 
radio-clock in-room safe, scale, iron and ironing board. 
The Ocean Front terrace is the highlight of this suite.  
The dining-living area is equipped with a sofa, dining table, microwave, Lavazza coffee-
maker and mini-bar (re-stock daily), kitchenette nook.  With ocean front balcony.   

Total surface 1160 sq ft / 107.76 m2 plus a terrace of 200 sq ft / 18.58 m2. 
Minimum capacity  3 adults 
Maximum capacity 6 people  
 
SANDOS CANCUN  
PRESIDENTIAL SUITE 

Description 

 
2 Presidential Suites 
 

The Presidential Suite is a 2 bedroom Suite, Ocean Front 
 
Both rooms are equipped with high quality linens, marble bathrooms with separate tub 
& shower, hair-drier, bathrobes, slippers and exclusive amenities. A total of three 55”  
Flat screen TVs with cable, high-speed internet Access, mini-bar (re-stocked daily), 
Lavazza coffee maker, radio-clock, in room safe, scale, iron and ironing board. 
The master bed room has a walk-in closet and a Jacuzzi with an amazing Ocean View 
as well as a make-up area. 
 
This suite also has a TV room with a 55” Flat screen TV with cable plus a living and 
dining Area with 6 guest places and also a small kitchenette and a half-bath. With 
ocean front balcony.   

Total Size 2000 sq ft / 185. 80 m2 plus large balcony of 300 sq ft /  28 m2. 
Minimum capacity  3 adults 
Maximum capacity 6 people 
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SANDOS CANCUN  
PENTHOUSE LAGUNA 

Description 

 
1 Penthouse Laguna 
 

The Penthouse Laguna is a 3 bedroom Suite, with spectacular views of the Lagoon.  
 
One bedroom holds a 1 king size bed, the other two rooms come with double beds. 
Each room is equipped with high quality linens, marble bathrooms with separate tub & 
shower, hair-drier, bathrobes, slippers and exclusive amenities. A total of three 55”  Flat 
screen TVs with cable, high-speed internet Access, mini-bar (re-stocked daily), Lavazza 
coffee maker, radio-clock, in room safe, scale, iron and ironing board. 
The master bed room has a walk-in closet and a Jacuzzi with an amazing Lagoon View 
as well as a make-up area.  
 
This suite also has a TV room with a 55” Flat screen TV with cable plus a living and 
dining Area with 8 guest places and also a small kitchen and a half-bath. With lagoon 
front balcony.   

Total Size 2282 sq ft / 212 m2 plus a large balcony of 624 sq ft / 58 m2  
Minimum capacity  3 adults 
Maximum capacity 8 people 
 
 
 
 
HOTEL FACILITIES:  
 

 213 Rooms & Suites.  

 5 Restaurants. 

 4 Bars. 

 Concierge Service. 

 Tennis Court 

 3 Infinity pools, including 1 Hydro therapy. 

 Rooftop terrace with magnificent views of the Caribbean Sea for weddings and events.  Extensive 
Meeting & Banquet facilities. 

 Gym with Life Fitness equipment. (18+ years). 

 World Class Spa with 13 cabins for massage, facial and body treatments (18+ years). ** 

 Sauna, Steam bath, Jacuzzi and cold tub. (18+ years).** 

 Tour Desk. ** 

 Car Rental. ** 

 Shopping Area. ** 

 Money Exchange. ** 

 Medical Service. ** 

 Beauty Parlor. ** 

 Babysitting Service. ** 
 Wifi included in the entire hotel 

**Additional Charge 
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RESTAURANTS AND BARS 
                              
Seasons.- Steakhouse.  
 
St. Trop.-  A la carte snacks and brick oven pizzas during the day.  A la carte dinner at night. 
 
GAIJIN (Japanese Restaurant) Tepanyaki. 
 
ZANGO (Restaurant & Bar) (Ecumenical Cuisine) Breakfast Buffet every day, Lunch Buffet/ A la carte (seasonal), Dinner 
with International Menu (theme nights). 
 
FRATTINIS – à la carte restaurant, Italian cuisine. 
 
BAR ONE 
Lobby bar presents an intimate, glamorous and cozy atmosphere featuring contemporary art and serving an exclusive 
collection of whiskeys, tequilas, cocktails, wines, and a wide variety of cold beer, refreshments and beverages.  
 
BAR TWO offers a relaxing atmosphere and amazing cocktails while enjoying the magnificent view of the Caribbean Sea.  
 
 

Restaurants &  Bars Type Times 

“Zango” Restaurant 
 

Buffet Breakfast with natural juice bar. 
 
International Buffet/a la carte Lunch 
 
Dinner a la Carte  – Flavors of the World 

07:00 – 11:00 Hrs. 
 

12:30 – 16:00 Hrs. 
 

18:00 – 23:00 Hrs. 
Restaurant & Bar: 
“St. Trop” 

Gourmet snack lunch 
 
Dinner a la carte - (seasonal) 

11:00 – 17:00 Hrs. 

       18:00 – 23:00Hrs. 
“Gaijin” Restaurant  Dinner - Tepanyaki (reservations required) 18:00 – 23:00 Hrs. 

“Seasons” Restaurant  Dinner a la carte 18:00 – 23:00 Hrs. 

Bar ONE Lounge Bar  10:00 – 02:00 Hrs. 

“Frattini's” Restaurant Dinner a la carte 18:00 – 23:00 Hrs. 

Bar Two Poolside Bar Open seasonally  
                                                                                                                                                                                                                                                                                                                                   

 
ALL INCLUSIVE SERVICES 
 
 Total Gourmet Experience that delights guests with exquisite culinary offerings: Daily Buffet Breakfast with 

natural juice bar, Lunch, à la carte Snacks and Dinner, 24 hr room service. 

 A welcome bottle of wine and fruit plate per stay.  

 NEW! Vegan menu for lunch and dinner, available at all restaurants and room service 

 NEW! Homemade hamburger menu, available at all restaurants and room service 

 National and International brands, White house wine, Red house wine and cocktails from 10:00am until 
2:00am 

 Room Service 24 hrs.  

 Tennis (unlimited use of courts during opening hours and with prior reservation). Includes equipment (balls 
and rackets). Appropriate tennis attire is required. 

 Complimentary Internet Service in the rooms and common areas. 

 Use of Fitness Centre of the Hotel (+18 years). 
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 Swimming pools and solarium.  

 Activities: happenings and live moments during the day and at night 

 Concierge Service 

 

 The WellFit Experience: The Perfect Balance between Fun and Relaxation 
 
Because pleasure goes beyond a moment, we present The Wellfit Experience for you!, an innovative 
entertainment program designed to help you focus on yourself and vacation how you want to. With endless 
activities to promote both fun and your well-being, enjoy a getaway like no other at Sandos Cancun! The Wellfit 
Experience will take your vacation to the next level.   
 
If you want to stay fit or start getting in shape you will be happy to know that the hotel has a gym. The fully 
equipped gym is complete with treadmills, recumbent bikes, elliptical trainers, free weights, resistance machines 
and everything you need for a full body workout. There are a number of outdoor activities such as yoga, 
oceanfront spinning, mindfulness and more.  
 
The best activities to do during the day and the night. 
 
Daytime Activities 

 Outdoor Fitness Activities: Working out can be fun, especially at Sandos Cancun. Join our oceanfront 
spinning classes outside or indoors.  

 Friends & Fun: Make your time by the pool and on the beach one to remember with our entertainment 
team. 

 Vegan Life: Enjoy exquisite 100% vegan dishes in our restaurants! 
 Relax: The holidays were made for relaxing, so enjoy the luxury of European style Spa del Mar! 
 Fun The Sun: To keep the energy alive throughout the week indulge in fun activities at the pool.  
 Mindfulness: Discover yourself through a wide array of different activities designed to connect you with 

your surroundings. 
  
Nigh Time Activities: 

 Monday: Masquerade 
 Tuesday: Casino Night 
 Wednesday: Pin Up  
 Thursday: Mexican Night 
 Friday: Marines 
 Saturday: Champagne 
 Sunday: Sandos Got Talent  

 
*Subject to change 
 
 

 Taxes and Tips are included. 
 Environmental sanitation fee to be paid upon check in 


