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Our New
Convention
Center
Now Open!

Haven Riviera Cancun is very pleased to announce 
that our new Convention Center is now open. We 
invite you to explore the versatile nature of its 
facilities and make a reservation!

Whether you’re looking to host a business event, a 
corporate launch, a client presentation, an inspiring 
talk, or a special meeting for your team, the new 
Convention Center at Haven Riviera Cancun is a place 
to meet in paradise.

The new Convention Center at Haven Riviera Cancun has 
over 20,000 sq. ft. of state-of-the-art facilities, offering 
a spacious design and multiple break-out spaces. Let us 
show you how we can personalize all kinds of events in an 
inspiring and productive way. It’s a stand-alone structure, 
just a short walking distance from all suites and public 
areas of the resort, offering privacy and accessibility.

The Basics

The main feature of the New Convention Center at 
Haven Riviera Cancun is The Ballroom. With total 
surface area of 14,500 sq. ft., high ceilings and no 
columns or obstructions. The Ballroom has the capacity 
to accommodate 15 to 1,000 guests in a variety of 
configurations. This includes 8 breakouts.

The Ballroom

The Foyer spans across 1046.98 m2 (11,269.59 sq. ft.) and 
offers two conference rooms. The Circular Bar Area is 
directly connected to the adjoining Outdoor Terrace. A 
Porte Cochere connects to 82 covered parking spaces.

The Other Spaces
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If you’d like more information on our new Convention Center or if you’d like to speak to someone about making 
a reservation, please send an email to: groups@havenresorts.com 

The Dimensions in Detail
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Is a luxurious, adults-only, intimate, all-exclusive resort, located just 15 kilometers south from Cancun Airport, with 435 
Junior Suites & Swim-Out Suites, personalized mini-bars and aromatherapy, 7 gourmet restaurants - 6 à la carte and 1 
gourmet buffet- plus 2 snack bars, including 8 cool bars and 3 swim-up bars and a full-service spa; offering personalized 
services and luxurious amenities.

Haven Riviera Cancun

1 MEETINGS AND EVENTS

Gatherings assume a more relaxed rhythm at Haven Riviera 
Cancun. With breathtaking ocean views, captivating 
outdoor areas and sophisticated meeting venues, our 
adults-only luxury enclave offers an intimate and inspiring 
setting for business and leisure events. Opening in 
late 2023, our new 20,000 square foot multifunctional 
convention center will cater to every type of event.

3 SERENITY CLUB 
Elevate your stay in one of our Serenity Club Suites. From 
private check-in and Serenity Club lounge to
two exclusive a la carte restaurants, serving breakfast, 
lunch or dinner overlooking the ocean or pool, you’ll be 
surrounded by exclusive VIP services, our most luxurious 
accommodations and premium amenities.

2 ACCOMMODATIONS

Our spacious suites offer the utmost in contemporary style, 
elegant décor and guest comfort. Choose from suites that 
include whirlpool spas, walk-in showers for two, swim-
out pools and private terraces and balconies. Each suite 
includes an array of personalized amenities designed for 
the ultimate stay.

4 CUISINE 
Discover eight dining options that are sure to satisfy 
every need. From our authentic Mexican Steak House 
and vibrant Asian Fusion restaurant, our refined 
Mediterranean restaurant, or an exciting international 
restaurant serving global cuisine, dining at Haven is 
unique and memorable. 

5 SPA & WELLNESS

One of the best new spa retreats in the Mexican 
Caribbean, MySenses Spa is a sanctuary offering 
tranquil ambiance, cutting-edge services and customized 
therapies incorporating Mayan healing philosophies 
including a Shaman guided temazcal, all to create a 
unique experience of peace and wellbeing.

6 GOLF 
Cancun Country Club and its El Tinto golf course set 
new standards for excellence in providing a world-class 
“private club” experience just fifteen minutes from Haven 
Riviera Cancun. You can enjoy complimentary green fees 
in all room categories. Serenity Club guests will have cart 
included - our golf concierge can explain more.

10 min | 15 km
From the airport


