ClubMed ¥

TRAVEL ADVISOR RATES

For your personal vacations, you can take advantage of exceptional rates specially offered to travel
advisors.

If you are a full time travel advisor working for an agency based in Canada and have a personal and
valid IATA/ACTA card, you can benefit from Club Med’s Travel Advisor rates. In addition to exclusive
rates, this program offers you the benefit of booking several weeks in advance.

IMPORTANT CHANGE: EFFECTIVE AUGUST 01, 2018, THE PROCEDURES TO BOOK
TRAVEL ADVISOR SPECIAL RATES HAVE CHANGED AND MUST NOW BE MADE WITH THE
CONTACT CENTER.

To reserve, please call our Contact Center at 1-888-932-2582 during opening hours. We no longer
post the availability calendar.

Travel Advisor special rates are offered to full time Travel Advisors based in Canada. This applies
to a maximum of 2 adults and 2 children under 16 years old.

Full payment is required at time of booking. No option is possible.

If a booking was made, a proof will be required and must be sent

to canada.service@clubmed.com within 48 hours of making the reservation or the
reservation will be automatically cancelled with full refund. The only proofs accepted are
the following: IATA/ACTA/TICO personal card or OPC certificate for Quebec.

AVAILABILITY: Travel Advisor rates are available in the following resorts: Cancun Yucatan,
Ixtapa Pacific, Punta Cana, Sandpiper Bay and Turkoise. Reservations will be accepted
based on an availability exclusively dedicated to Special Advisor Rates and different from
regular sales.

RATES: For a stay in one of our applicable resorts stated above, price starts at $110 CAD

per adult and $55 CAD per child under 16 years, per night, based on double occupancy. This
price is for the “Superior room” category (standard room). Should you wish to upgrade your
room category (except for Suites or Exclusive Collection space) or for a single room, according to
availability, a supplement will be applicable.

MEMBERSHIP FEES: A membership fee of $30 per adult and per child is mandatory for every
trip booked even if travel occurs more than once a year. These fees are paid at time of each

booking made. Please note that the terms regarding the membership fees for Travel Advisor
rates are different than regular client bookings.

Travel advisor rates are applicable towards land only reservations. Flights and transfers are
not included, with the exception when chartered Club Med flights must be purchased to a specific
destination.
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TRAVELLING COMPANION: direct family members (spouse and/or up to a maximum of 2
children under 16 years old at time of travel) can benefit from the same advantages as the travel
advisor. If the travelling companion is not a direct member of the family, only 1 person can benefit
from the same advantages. The companion and/or direct family members must vacation at the
same dates and resort as the travel advisor indicated on the form. The travel advisor travelling with
a travelling companion and/or children must share the same room. All additional travelers can
reserve their stay at regular rate or at the current promotional rate. As a reminder, Club Med
Turkoise is an adult resort for guests 18 years and over.

In case of cancellation or modification, normal cancellation/revision policy applies according
to the General Sales Terms and Conditions of the current brochure.

The Terms and Conditions of admission for the privileges conferred by this program are
established at Club Med Sales Canada Inc. (“Club Med”)’s discretion. Any request presented under
this program must be interpreted as an offer to contract with Club Med. Club Med has the right to
revise, modify, withdraw or cancel the program and any privilege relating to it without notice. By
sending its request, the advisor hereby renounces to any claim whatsoever against Club Med and
its representatives arising from or related to Club Med’s failure, delay or decision regarding any
request made under this program. This renunciation also applies to any revision, withdrawal,
modification or cancellation of any request or of the program or privileges related to it.

This program and all privileges related to it are confidential. The existence and the terms and
conditions of this program must not be disclosed without Club Med’s written authorization. Failure
to respect this confidentiality may lead to the cancellation of any privilege conferred by or arising
from this program. Club Med may take any legal measures to this confidentiality.



