


The luxurious Barceló Maya Palace is a magnificent hotel located on the world-famous Riviera Maya, situated just 46 miles south of

the Cancun International Airport and 12 miles south Playa del Carmen, its personality is a mix of spectacular views from the
Mexican Caribbean and elegantly appointed accommodations.

Barceló Maya Palace it is a luxury spot for families, couples and groups. Set among elegant manicured gardens, 1.12 miles of sugar
white sandy beach along crystalline turquoise waters and spectacular coral reef it’s an unparalleled exhibition of the Caribbean
paradise that will dazzle your senses. This beach front resort features one of the best palm-filled beaches of the Riviera Maya.
Barceló Maya Palace is an All-Inclusive resort, featuring 756 luxurious Junior Suite among other categories, 6 oceans view gourmet
restaurants and 5 bars.

Pamper yourself with our Premium Level, an exclusive VIP area providing exceptional services, a private lounge, 24-hour Room
Service and Concierge services and among other exclusive amenities.

Barceló Maya Palace features over 22,000 sq. ft. of meeting and banquet facilities plus outdoor venues for group functions. Stay at
one and play at five! Guests staying at Barceló Maya Palace have access to facilities Barceló Maya Beach & Caribe and Barceló Maya
Colonial & Tropical.

Facilities

International Buffet:

*International Buffet Restaurant El Mirador

*International Buffet Restaurant La Hacienda

Breakfast 7am to 10:30am
Lunch 12:30pm to 3pm 
Dinner 6:30pm to 10pm

Specialty Restaurants:

Dinner 6:00pm to 10pm                 
Semiformal dress code and reservations required 

*French Specialty Restaurant “Brasserie”  
*Brazilian Specialty Restaurant “Rodizio”  
*Caribbean Specialty Restaurant “Caribe” 

*Dress code: Resort Elegant - Men must wear long pants and 
closed-toed shoes. Women can wear open-toed shoes but no 
beach shoes/flip flops.  No beachwear.  Improper dress will be 
denied. 

Snack bar-grill Restaurant:

Snacks & lunch from  9:30am to 6:30pm

*“Coral Grill”

5 Bars: 

*Lobby Bar Carey  (9:00 am to 3:00am)

*Theater Bar (6:30pm to 12am) 

*The Lounge at à la carte restaurants main foyer (6:00 

pm to 10:30pm) 

*Coco Pool & Swim Up Bar (9am to 7pm) 

*“ El Cielo” Pool Bar at Adults Only pool (9:00am to 

7:00pm) 

***Guests staying at Barceló Maya Palace  will have access to all bars, 

restaurants and grill & snack bars at sister hotels Maya Beach, Maya 

Caribe, Maya Colonial & Maya Tropical.



The resort also offers:

• Chapel

• Gift Shops and shopping center Plaza Mexicana,

• 8 pools 5 of them with hydro massage tub

• 2 water park specially designed for children

• 1 Splash Deck, Pirates Island and surf pool Flow Rider ®,

Bowling alley. ($)

• Non-motorized water sports.

• Sport´s Bar.

• A Spa and U-Kids Spa ($)

• Pirates Island and Flow Rider ® Surf Pool. ($)

• Bowling alley ($)

• Rink. ($)

• Haunted House ($)

• Use of Buffet restaurants and specialties from Barceló 

Maya Beach & Caribe, Maya Colonial & Tropical. 

• 24 hour room service ($)

• Box Lunch ($)

• Business center 

• Local and international calls ($)

• Babysitting service ($)

• Laundry service ($)

• Lighting in all the fields ($)

• 24-hour medical service ($)

• Travel agency and car rental ($)

• Dive center and shop ($)

• Beauty Salon and U-Kids Spa ($)

Water sports

• Sailing
• Windsurfing
• Sunfish sailing
• Snorkeling
• Kayaking
• Catamaran
• Aquatic bikes
• Paddle boards and one diving lesson in pool per

stay. (Reservations may apply, minimum skills are
required, subject to availability and weather
conditions)

Entertainment

• Disco One for teenagers from 13 to 17 years old,
(9:30 a.m. to 1:30 a.m.)

• Disco with free admission and domestic drinks
included for guests over 18 years of age. (10:30
a.m. – 2:00 a.m.)

• 2 open theaters and an air-conditioned theater
with spectacular shows every night (9:30 a.m. to
10:30 a.m.)

Sports

• 1 tennis court lit at night ($)

• 2 paddle courts,

• 1 professional soccer field

• 1 multi-sport court (rackets and balls are

provided without additional charge)

• Fitness center, pool water aerobics

• Beach volleyball, water polo

• Darts, table tennis



Barceló Maya Palace Highlights

• Spectacular Lobby Oceanfront.

• Stay in one and enjoy 5 different Hotels.

• Access to the Barceló Maya Beach hotels, Barceló 

Maya Caribe, Barceló Maya Colonial and Barceló 

Maya Tropical.

• 10 Spectacular pools.

• 2 Water Parks:

1 Pirates Island, Flow Rider ® Surf Pool, &      

1 splash deck specially designed for children

• Minibar in the room, refilled daily without additional

charge.

• 6 beachfront restaurants: 2 buffets, 3 specialty

restaurants and 1 Grill Snack Bar.

• U-Spa with 22 massage cabins, hydrotherapy

circuit, relaxation rooms

• Gym equipped with new and modern exercise

equipment , Yoga rooms, Pilates, Zumba.

• "Barcy Club" Children's Club, for ages 4 to 12 years.

• Premium Level that offers a variety of services and 

amenities ($)

• Imported drinks included in bars and restaurants

• Premium drinks and unlimited dinners (subject to

availability)

• Free wireless internet at the available areas of the Hotel.

• One nightclub access for teenagers (13 – 17 yo)

• Jaguars' nightclub access with free entry and domestic 

drinks included for guests over 18 years of age



• Private Check In & Check Out in an exclusive Premium 
Level area. 

• Personalized concierge services only for Premium Level 

clients. 

• The best room view in our exclusive Premium Level 

area. 

• VIP Minibar (sodas, water, beer & snack). 

• Premium amenities in the room. 

• Night amenity in the room.

• Priority reservations in a la carte restaurants. 

• Exclusive Premium  Level Lounge with international
drinks, canapés, continental breakfast, table games, 
books,  newspaper, free internet access (Open from 
07.00 hrs to 23.00hrs). 

• Premium drinks at all bars and restaurants of the hotel

• Free local calls. 

• Express laundry service with regular charge. 

• Room service included. 

• Late check out without charge (subject to availability). 

• Bottle of sparkle wine upon arrival.

• 20% off in the spa and beauty salon. Some restrictions 

may apply. 

• 10% discount at the Barceló gift shops 

• Access to the Hydrotherapy areas, once a day, every 

day of the stay.

All Premium Level room categories include Premium Level service



Room Categories 

606 Junior Suites
● Room area: 45 m2
● One King size bed or two double beds
● View of the beautiful hotel gardens from terrace or balcony.
● Two sofa beds
● Minibar with drinks (replenished daily)
● Coffee maker and radio-alarm clock
● Ceiling fan and AC.
● Iron and ironing board, digital safe
● LCD flat screen
● Full bathroom with luxury amenities, bathrobes and
slippers.
● 8 Accessible rooms.

Maximum occupancy 5:2+3/3+2/4+1.

60 Junior Suite Premium Level Pool View

● Room Area: 45 m2
● One King size bed or two double beds
● View of the main pool, terrace or balcony,
● Two sofa beds,
● Minibar with drinks (replenished daily), coffee maker

and alarm clock
● Ceiling fan and AC
● Iron and ironing board
● Digital safe
● Free internet connection
● LCD flat screen
● Full bathroom with luxury amenities, bathrobes
● Bathroom, slippers and all the benefits of our exclusive

Premium Level.
Maximum occupancy 5:2+3/3+2/4+1

70 Junior Suites Ocean Front Premium Level
● Room area: 45 m2
● One King size bed or two double beds
● Partial ocean view from terrace or balcony
● Minibar with drinks (replenished daily)
● Coffee maker
● Alarm clock radio with iPod connection and
● MP3; ceiling fan
● Iron and ironing board
● Digital safe, free internet connection
● LCD flat screen
● Full bathroom with luxury amenities, bathrobes
● Slippers and all the benefits of our exclusive
● Premium Level.

Maximum occupancy 5:2+3/3+2/4+1

12 Suites Ocean Front Premium Level

● Room area: 95 m2
● A King size bed
● Spectacular view from its angled terrace
● Large dressing room and a full bathroom
● Living room with a single sofa
● Dining room and chairs
● Guest bathroom
● Two terraces
● Coffee maker, radio-alarm clock with connection for

iPhone, iron and ironing board.
● Ceiling fan.
● Minibar with drinks (replenished daily),
● Digital safe,
● 2 LCD flat screen,

Maximum occupancy 3:2+1/3



6 Family Junior Suites

An area of more than 95 m2 of space and a
intimate setting, spectacular garden view
from your terrace.

It provides:

• A room with a king size bed

• A large dressing room and bathroom

• Living room with a single sofa, 2 single beds

• Half bathroom for guests.

• Terrace

• Coffee maker

• Alarm clock

• Ceiling fan

• Iron and ironing board

• Minibar with drinks (replenished daily)

• Digital safe

• 2 LCD flat screen

Maximum occupancy 5:2+3/3+2/4+1

2 Presidential Suites Ocean Front Premium Level

An area of more than 180 m2, this Suite of
dream is located on a third level so
offers stunning views.

It provides:

• A room with a king size bed.

• A large dressing room and bathroom.

• Terrace with hot tub.

• Living Room,

• Dining room with a large terrace facing the sea

• Guest bathroom

• 2 flat screen televisions

• Alarm clock radio

Enjoy all the benefits of our exclusive Premium Level.

*This category can connect with a Premium Level Junior Suite
to have a 2-bedroom Suite, subject to availability and at an
extra cost.

Maximum occupancy 2:2



ALL INCLUSIVE PROGRAMS 

• Welcome cocktail on arrival.

• Breakfast, lunch and dinner in buffet restaurants:

• The Hacienda & Mirador.

• Dinners in specialty restaurants:

• * Rodizio – Brazilian Specialty (*)

• * Brasserie - French Specialty (*)

• * Caribbean – Caribbean Specialty (*)

• Sports Bar (24hrs)

• Bar Carey (9:00 am to 3:00am)

• Pool waiter service (10:30 a.m. to 6:00 p.m.)

• Buffet lunch and fast food at the restaurant beach: Coral

Grill.

• National drinks (soft drinks, beers, wine and house liquor, 

cocktails).

• Coffee service in room includes water bottled and coffee

• Mini bar stocked daily with water, soft drinks and beer.

• Safety box, alarm clock

• Bathrobes and slippers, iron and ironing board and hair dryer

• Use of lounge chairs, beach towels and hammocks.

• Day and night entertainment with activities for all ages.

• Wireless Internet access in the available areas of each Hotel.

• Barcy Children's Club (between 4 and 12 years).

• Mini golf (use of equipment free of charge)(***).

• Fitness center with steam room and sauna

Sports:

• 2 tennis courts (***)

• 2 Paddle courts (***)

• Basketball and multi-sport court (***)

• Snorkeling (1 hour of equipment per day free of charge)

• Kayaks

• Windsurfing (Standard boats) (**)  

• Sailing sports (Standard boats) (**)  

• Diving (1 lesson in the pool once a week at no cost)  

• Catamaran (**)  

• Water bikes  

• Water aerobics in the pool  

• Water polo  

• Beach volleyball  

• Table tennis  

• Darts and Archery  

• Giant chess

• Pool table

• Tips and taxes included 

• Access to neighboring hotels: Barceló Maya Beach &  Caribe 

and Barceló Maya Colonial & Tropical.

(*) One dinner per night, reservations and dress code required. All reservations
are subject to availability. Dress code: Semi formal (long pants, dress shirts and
closed shoes are required.).(**) Previous reservation and a minimum of
knowledge is required.(***) Additional cost for lighting at night



BARCELÓ MAYA PALACE  MEETING ROOMS

Barceló Maya Palace  has more than 49,000 ft2 in 21 fully equipped meeting areas up to 1,300 persons 
and exterior areas up to 5,000 people. As well as exhibition area up to 50 stands 9.84 ft x 9.84 ft.
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